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DI rector 6s

Me

| am extremely pleased C
2016 Maricopa County Hu t
(HSD) Annual Report. This report summari z
grams and services, resources, and achieve
Providing human services in a County as | a
challenges and FY16 was no exception. St i
many families, children, and indivi-duppert
and reach their full potenti al Resources
pectations are ever c¢changing. Yet, HSD 0
dressing complex issues, such as poverty

ment, and aging. HSD has made tremendous
i n school; responding to family crises and
necting job seekers to employment; and hel
safely remain in their own homes with dign
Il n FY16, HSD developed and i mplemented new
grams, continued to i mprove efficiency and
ships to maximize our | mpacts. The achi ev
commi tted Executive Team, dedicated and hi
f ul coll aborations and networks of devotTd
year 0s accomplishments provide a strong 0
| eader ship, at all/l | evel s, to ensure the|n
possi ble and i mprove access to comprehensi
dents of Maricopa County need and deserve.
We thank you for your engagement and c¢ommi
Bruce

Bruce Liggett, Director

Maricopa County Human Services Depart ment
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Our MI SSI O0n, VI SI on

Mission

To provide and coordinate

vul nerabl e populations to

opportunities and strength

essent
enhanec

PIN N

Vision
Al | Mari copa County residents wil/
| mprove their |ives
Values
Respe@Qur interactions with clients, |c
are based on the foundation of treat
fairness, and maintaining the highes

Commi t m&vetf ocus on the current and em

t hrough having an engaged staff whoe

a di fference I n the | i1 ves of our c i
AccountWe |l ol d ourselves responsible
and effective use of resour ces, and
services we deliver.

Coll aborWe iemsourage quality, cooperja

stakehol ders and one anot her
wef bnctioning human services

Continuous | mpeoivemenpor at e i
data to rigorously strive to
out comes.

t o achi
Ssystem.

nnovati v
Il mpr ove
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About t he Human Servi ce

Mari copa County is the 4th most popul c
million people, residing in 24 cities,
9,224 square miles. The Maricopa Cour
governing body for the County; and aprg
sees County functions and is responsik
departments, including the Maricopa Cc

The Maricopa County Human Services er
array of services in Maricopa County f
| mprove the ||EfiftihcibeaReyersncbmel bdimhgi Eew persons ¢
and Effecti @owessgsniotfi es, and communities in need.
Service Del|l ifwéergoordinating and delivering servic

HSD6s Office of the Director provides

to these program divisions and the HSI
The Administration, Policy, and Pl anni
Management |s'ueli_JSUrehsrough services provided by it s
to Support cf Lpr‘?tnﬁb?lllatnyd compliance funct|0n§, i
Evcell efee rs]ldgtz3 ; Watchcountlng, payrol |l ; ai1nd financ
Uni t supports the Department ds empl oye

i ng, classificati on, and compliance.
tains HSDOGs contracts as well as coorc
ports technology users through the mai
business applications. The Policy & F
| ncrease oversight of HSDG6s strategic policy ar
Employee En 'Igemetnatrgeted geographic coverage of HS
cific State, Feder al , or contracted se€
| eadership countywide and fosters majc
partnerships to improve access to coor
services. Partnerships are key to the
Create GrelatddebP had formal partnerships with 116 c
Awareness andse&Emtsewldr e ol | aborations o mul tiple proc

Community | nfjvalve meitsiven organization, the Human ¢
five goals for FY 2016 to support and
delivers to the community.

To create greater awareness, ensure coc

Establish and®9Exphlfmigveen programs, the Depart magnil

Links to Depatr't\fneesntfoafrﬂ]ded on Smart Justice, regior
County Pro rHaSrRshaS f or mal advisory boards (Head ¢

vel opment Board, Community Devel opment
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About t he Human Servi ce

Consortium, Community Service ne
partners to address critical

Empl oyee engagement was measu
showed that nearly 90% of HSD

engaged. To further increase
utilized such methods &duididda
cises, and professional devel ¢p...J.

The success in achieving these goa?gdaenpdaraFlmeonfttﬁegnp[)li
plishments build a foundation in w\ﬁ|9r?dth%ulﬂaorqrct)p4z§“-ncdo

Services Department can achieve thlogiastiio@nSor all Mar

residents to have equal access to opportunities to i mp
5Advi sory boards

FY16 Financials vol vement to guid

i mpact the commun

Expenditures vice delivery

W Personnel ... 520,048,136

B Contracted.....ooeeceereeenn 527,373,191 For mal partninems hi

W Direct Materials & Services....511,460,586 gan i zati on4lc oimmal-

B Internal Services.....o..e. 52,369,616 . .

TOTALuurrssasresvs e e snss svases meemee £961,251,529 nity ah d S é di & bleinc
| ocal citiesland
school di stricts

Revenues 126ontracts, agre

B Federal (Direct). e 331,617,705

m State & Federal Pass-Thru.........$23,871,048 amendments proces

® Non Profit/Other....o..........53,407,406 year 2016

B County General Fund........................52,355,370

TOTAL v nsvrsrmes s s ssnssns servesne weee 361,251,529 $ 2mi Il 1 i on i n cont
with | ocal cities

Division Expenditures munity organizat.

W Office of the Director.....ocoocoveeveeee . .5319,984 serviece prov i der s
B Administration, Policy, & Planning..........53,070,428
W Community Services.....cvcecece .39, 164,682
B Early Education..oo o 525665100 | 94 %f HSD staff foe

M Housing & Community Development.....511,876,532 mi ssi on and pur po
W Senior & Adult Services....oie. 52,438,299 persona || y meanin
W 'Warkforce Development....ooo..512, 716,504

TOTAL e eeees e seeesses sese sees s ssesseree e 961,251,529
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Communi ty

DI viI sS1I on

The Community Services Division aligns services o cr
ate systems of support to avert c¢crisis and manag he
pact of poverty. This is achi e
Assistance Services program a i
ciency progr am.

The Emergency Assistance prog

assistance with utility payment and/or dep05|ts en
mortgage payment assistance to evi ct me r
gency food and clothing as well g%@uﬁ nhacblaén r&e
vices. assistance h a
As the Community Action Agency formeMnatrlpo%dg%@'oegnthyqus
Community Services partners with Ihoocla d cities, t own s,
no-profit agencies to provide basic needs support and
crisis case manage-'mnubmee'rndice'sdt:cbIow

als and families to remove barrier rQY)'éjLPcdceggne n4€ B8 &
nomic security. W fth servi des8dlbioent s w
The Family Self 31 OF{ ose weréeyears or ol de
gram assists in«recelvn’lg

copa Cﬁw”ﬁ pub : J 45Bouseholds rece
v n,Lne Hous! assistance are prevention assist
dependence. Thwsmgleparent erage payment per
agement service $1. 067

strengths and- b. homes ’

sufficiency are -

alistic goals in education, |job 22Fam|Iy Self Suff
training, employment, and housing e establjshed,
participants are a;mlpepotroimega(gh)atlhéglrra@elpfart'C' pants

proxi mat el$y7 6a, i7thodt

FY16 Accomplishments

ncreased
to 60

Fami |l
cl i

17 1
ents

y
en

the ser
to emer
Mari co

1 Expanded
sibility
nort hwest

| mpl ement ed
coordinat e

equi
ser vi

Escrow Savings Ac
abo®d, & f amily
Sel f SuffiliEaminicysuPdlofgi @amcfyr
ts participants with
vel opment Account
vice deliveagedyasmheacdc oumt sl
gency assiissangelservices fo
pa County
Assi Jtceld ents who
table serviftecded i verlyomdlaeayg
ces across geographic bounda
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Educat i

The Early Education Divisio
opment of children, parents
school readiness and family
greatest needs This is ac
federally funded Head Start
and Child Care Partnership
care and education to child
income families, in foster
homel essness, or with “gicddyearolds In EY 2016 this D
The HS and EHS prograrr"“I:Ih{)IFMZ:;WEm:m!dﬁ:j re2n2t&ha| dren under
sense of belonging, ot SchoolReadinessGoals. QHbceyse’as’r?;ﬂoWOdsyec
and a chance to be in uca '
tivities to help thei |I0yI dig ;0tzlhm e €ctysear o
such as child develop tiingsfedA? year ol ds
training, health and and using re-
sources in the commun ren who par -
ticipate in the HS or mlacxf2admid i es part.i
variety of educationa S _
cuppori for medical a |I)ZéngarY1Y_:1%rlnénta{cﬁv‘&fdpﬁo‘?tum
heal thy meals and sna jdyl d%aying
indoors and outdoors ironment s.
Services are off-eased orIH_e . . .
cenbased classroom se » A et 0 hd dren receivi
also designed to meet < _@:5“ = | cneetede® nofservi ces w
: o
children with disabil d}@"‘ \%\% mspring i n a HS or EHS c |
& . . .
Through partnerships ~F il "Fall e icmg | 8 cchaa @Bl 9 3d, i&sdtArui-
agencies, HS standards are expanded |agrlr o0oss
the County to increase the high qualilty | earning oppo
communi ty. These partnerships support working famil:@
fuddy,-ydad Iprogr amnso mehathilladwen havEGhe dhreelnt hryec e
and enriching early experiences th[eiyvge%der{toarleacldrzg,
i an addB8denwal tr
FY16 Accomplishments ment s
T National Association of Counties Award Winne
AfEarly Head Start Child Car é&Rdaretnfer £oimpd et ¢
generational trai
1T 6 preschool classrooms- pilopredr Aagatdoepeni Rgr e
Teacher Teams, rat hert etahcahne rinp a di t & abhebi In gw éarnedn
conferences, resulting in/htgherepgacant omeet
ance, increased father invoHwvement, and i mpr
out comes
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The Housing and Community De\y
ners with community and gover
expand affordable housing, st
housing for homeless adults ¢
homes, revitalize neighbor hoc
infrastructure, facilities, ¢
wi de array of countypr cftiatt eag
ci es, these services focus or I
moderate income individuals anu nQuUs$eno0l us ;arl L et r
communities they reside. é),f)gié)rved fuhr(l)ugh
Devel opment Bl ock
Through the Weatherization and Maﬁ"t%q,piadiCngntSyu@Hmeser
| mprovement Programs (MCHIP), the Divisiopn> directly pr
vides home and energy efficiency @rtihc&shodnel e §ispiar
homeowners in the County. The proigm@morveé'm@sntog B igc
novative centralized inquiry system which assists witd.l
cient response time and funding |l everaged from a numb:é
of sources. Services offered incl@dé&hi |l dren affecte
f Major/ Minor home repairs ness received shel
19 Emergency home repairs
1 Weat herization and energy 18Momel ess adul ts
efflClency services |n permanent hous|
1 Repi’:\ilf Ofdfepl achievedfdelfi ency
ut i-rlaltayt e app ‘11: .
$3 millioninvested temporary support
in affordable | .
h . 10Downcome familie
OUSlng ceived weatherizat
saved a combined
nea®tB9, 600home uti
Y16 A lish and projected to s
Ccompls ments $ 300 ,00v0elr the next

¢ Nati ona

AHel p Homel

Association of Counties Award Wi nne

ess Get Off theN&amBRyifs haorudc elhrotl a

ing: A Funders Collaboraftiweatherizedviencl uc

di sabilities

9 $1. 4 minlvleisared in progr ams 6b7e,6naen{iiltiteisn g oVuegthetr

ans wi t Rc osnenrevcitceed di sabi l|i tpjces;p HOome acces-
sibility modifications were completed to all/l
veterans to remain in thlzir homes in a safe
fortable environment




MARI COPA COUNTY HUMAN SERVI CES DEPARTMENT

FY 2016 ANNUAL REPORT

Seni or and Adu
DI VI SI Oon

The Senior and Adul t Service

ity case management services coordinating home and com -

‘N

munity based resources and s C
and ol der andi59d uittsh apghey sli8c a
ceiving SSI/Disability payme
individuals with the greates (
Case management is predicate i
member s who are aging or tho t
quality of 1ife i n-btahsee dh csneet t
Case Managers pro
Through a contract with the AreatAmec&g@he@mﬂﬂgmeﬁhm
ior Adult I ndependent Living (SAIL r.o.g.Jr ece
from those seeking assistance %%g Sn?mrﬁ%]ltys 6¥
case managers —pent/'ededpataoning to assi st
each individual based on their nee@aseThmaﬁ%egl é f hel
is to ensure individuals served are_ abl I nue |
pendently in their homes in a safeoﬂndzmhé‘évﬁlfleyf nK/ﬁrIosr
as |l ong as possible This is achieved through case me
ment and | inking those served to a d|t|o v ¢
home delivered : i Ihyee cerc{ee?na
nursing, and o popul ation served
resources
Forty pcefr celnitent s
are &aame ol der 30in
i ndi viduaass or o
Home Meals
Coordinated Case Management ¢
0se @B ove&rll miolfl iscenr vi c
— (0,0) .
ﬂ' R clients
. Overnr5, hobur s of p e
FY16 Accomplishments cere amnd MuUrah o
9 Through the SAIL progr am, 9c80% rodfi ncal ti eedn tasn naur a¢
in safely remaining in theinatheodnmecsds td iovfielr It ii d
i ng home placements for amn average of 4 yeal
Connectéd client :
T Nearly 32,000 hours of c as$ eh onuasneakgeeenpei nntg Sseerrwvi
were provided t-pecboanbtos, bgi phenein
9 National Association of Counties Award Winni
| mprovement so
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Wor kf orce Devel opment
Di visi on

Wor kforce Devel opment Division (WDD) consists of a wi.
range of activities designed to assist individual s, m
significant barriers to employment, in obtaining the
and skill s nescuepspsoarrtyi nfgore nspellofy ment . WDD
al so assists businesses to remain competitive by |ink
fied employees to job openings. This is accomplished
?RIZONA@WORK.Marlcopa.County. Throuvgr}l_od1 D%prporarukoa_l
ederal funding, services are proyv d arge a
clude: force serV|ces pr
9 The Adult program provides workfro?geun;,eer\?iscsels ttgnlcnec
the attainment ﬂbcoedaggizeedpna;ri%?g, wor kshops, c
empl oyment, and earnings for aduS €§ Vadgke$g aCnadsS €| dnd
T The Dislocated Worker program prjoobdesr apmvings to t
who have been terminated or |l aid off, generally due
pl oyer QOwnsizing or plant .closuigjg%f parti epants
1 The Rapid Response program is the cooperatlve ffort
County staff & other partner progrgI 'rt]g proovllgé:raes
C a

n
and services to workers affectedprove reer r

by layoffs, plant c¢closures, or nat -

ural disasters resulting in a mass Average hourly
job dislocation.

9 The Youth program provides a
comprehensive array of services

to disconnected youth. The goaIF_)rOVided Sler_4j2i9
is for these youth to obtain a jhmvolved clien
in a career pathway, enroll i n

postcondary educati on, or redisteEedr o rdgwd é hi'ceP b

W a

ter receivingyl e

St s
t s

& hed

prior to the end of their particéa_@_fsicohnobp tyhoeuprhogtr
FY16 Accomplishments SEmET e CEaE e e
_ _ workforceé) par a

9 Winner of 5 National Associ ati on ount|e<
|ncIL~1d|ng for the AWi ckenBuy,g Workforce (Pag,t
and ASmart Justice WOfEInftcrrycothDeveIogpanhenztaﬂﬁ(eo
_ _ Opportunities for

9 Completed a Joint Regionall Workforce Devel o]

Planning Initiative with thgo Gielgly adfmmf hYyenis:

wor kforce devel opment ser \icCeysqtphgr Opiadnhnoeyyt
Far m, & JP Mor

H el

gan



